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Demand for/Lack of Skilled Labour in Austria in 2021

he results of an annual Austria-wide survey of more than 4,200 companies (‘Skilled Labour Radar’)

commissioned by the Austrian Federal Economic Chamber (WKO) and conducted in May/June 2021

show that large parts of the Austrian economy are severely affected by the shortage of skilled workers

despite repercussions of the ‘Corona crisis’: 70% of the companies suffer from a (very or rather) severe
shortage of skilled workers (42% of them from a very severe shortage). In absolute figures, it can even be as-
sumed that the shortage of skilled workers in Austria is already at a new ‘all-time high’. Extrapolated to the
whole of Austria, it can be assumed that there was an estimated demand for skilled labour (vacancies) of around
221,000 people (among all WKO member companies) at the time of the survey in May/June 2021.

Despite repercussions of the ‘Corona crisis’, it can be as-
sumed that in May/June 2021 the shortage of skilled
workers in Austria was already at a new ‘all-time high’
(at least since the 1950s, i.e. since there have been relia-
ble data). Extrapolated to the whole of Austria, it can be
assumed that there was an estimated demand for skilled
labour (vacancies) of around 221,000 people (among

May/June 2021 - this corresponds to a total of around
44,000 (+25%) more than in September 2020 and is also
clearly above the ‘pre-Corona level’ (+14,000 compared to
April 2019). The number of job vacancies registered with
Public Employment Service Austria or AMS (analysed
starting from 1950) was also at a new ‘all-time high’
(around 109,000) at the end of June 2021.

all WKO member companies) at the time of the survey in

DIAGRAM 1
Assessment of the degree of skilled labour shortage in the surveyed companies at the time of survey, by sec-
tor (2021)

2021 How much is your company currently affected by a shortage of skilled workers?

0% 20% 40% 60% 80% 100%

Construction industry and building support trades 8,2%

Manufacture of wood products including furniture 8,6%

Hotel, restaurant and catering industry 11,9%
Healthcare and social services 20,0%
Metal production including mechanical engineering and vehicle construction 8,5%
Transport, traffic, cleaning, security
Food production 8,7%
Car dealers and repair 15,1%
IT service providers 17,6%
Manufacture of electrical and electronic equipment incl. medical technology 14,7%
Other manufacturing and processing of goods: chemistry, plastics, etc. 14,7%
Personal services e.g. masseurs, hairdressers, beauticians 9 22,5%
Other 26,4%
Finance and insurance 2 9 | 28,8%

Wholesale and retail trade 29,8%

Management consulting, advertising, education and training, research &.. 35,7%

TOTAL 42 2% 16,1%

not at all

mvery severely mrather severely mto a small extent

Sources: ibw Company Survey on Demand for/Lack of Skilled Labour in 2021 (n = 4,272 companies; conducted in May/June 2021); N.B.: The cate-
gory ‘Other’ is mainly made up of the following branches/sectors: hiring out of staff/temporary employment, funeral services, services of a general
nature, energy supply, event management, real estate, arts & culture, chimney sweeps and multi-industry enterprises.



At the time of the survey in May/June 2021, 70% of the
companies registered vacancies for skilled workers.

42% of the companies are suffering from a very severe,
another 28% from a rather severe shortage of skilled la-
bour. Overall, 84% of the more than 4,200 companies
(member companies) surveyed on behalf of the Austrian
Federal Economic Chamber (WKO) stated that they are
currently affected by the shortage of skilled workers (at
least in one form or another), with 70% of them affected
very or rather severely (time of survey: May/June 2021).
The shortage of skilled workers is experienced particu-
larly intensively in construction (83.5%), in the manu-
facture of wood products (80.8%), in tourism (74.4%)
and in the artisanal and technical sector as a whole.
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Broken down by occupational groups, companies encoun-
tered particular difficulties in their search for suitable
skilled labour in artisanal occupations (the crafts) (46%),
followed by technicians outside the IT area (23%) and staff
for the hotel, restaurant and catering sector (18%).

The most frequent and greatest recruitment difficulties re-
late to apprenticeship graduates, not least because the
absolute and relative number of workers with apprentice-
ship qualifications has been declining for years. Last year,
58% of the companies with a noticeable shortage of skilled
labour often had difficulties in finding employees with ap-
prenticeship diplomas (only 11% for degrees from univer-
sities of applied sciences and 8% for university degrees).

Qualifications or educational degrees where companies encountered
difficulties finding suitable candidates last year

(among those n = 3,585 (83.9%) companies which stated they at least
weakly felt a shortage of skilled labour last year)

2021

0%

Apprenticeship diplomas

People without specific qualifications (except compulsory
schooling) but with practical job experience

Qualifications from engineering and crafts schools (without
the matriculation certificate)

People without specific qualifications (except compulsory
schooling) and without practical job experience

Higher VET qualifications (such as master
craftsperson/industrial master, specialist academies)

Qualifications from engineering colleges

Qualifications from schools of business (without the
matriculation certificate)

Degrees from universities of applied sciences

Other qualifications from upper secondary schools (with the
matriculation certificate)

Qualifications from colleges of business administration

University degrees

Qualifications from academic secondary schools (grammar
schools)

u frequently

In case of which (formal) qualifications or educational degrees did you
encounter difficulties when looking for suitable staff last year?

20% 40% 60% 80% 100%

I
22,0%

|
32,4%
52,9%
50,5%
57,5%
65,2%
64,0%
73,5%
67,7%

72,8%

82,1%

77,4%
I

mrarely

never (or no demand for staff)

Source: ibw Company Survey on Demand for/Lack of Skilled Labour in 2021 (n = 4,272 companies; conducted in May/June 2021)



But this is not the result of a lack of willingness to provide
training on the part of Austrian companies. On the con-
trary: around half of the companies (37% definitely, an-
other 24% perhaps) could/would train a greater number of
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apprentices if they found sufficiently qualified and inter-
ested young people for their jobs. Among those compa-
nies which, in principle, already train apprentices, as many
as 46% definitely wanted to train more apprentices and
31% perhaps.

Willingness to train more apprentices
(ALL companies)

2021

Could/would you currently train more apprentices in your company if you found

sufficiently qualified and interested apprentices?

0% 20%

Yes.

Perhaps / Hard to say.

No. 18%

We basically do not train apprentices. 21%

|

24%

40% 60% 80% 100%

7%

Source: ibw Company Survey on Demand for/Lack of Skilled Labour in 2021 (n = 4,272 companies; conducted in May/June 2021)

The skilled labour shortage mainly has an impact on
the companies’ bosses and their family members (88%
stated that this very much applies or applies to some ex-
tent) as well as their current staff members, who also
need to make up for insufficient staffing by taking on a
greater workload (86%) and working more overtime
(71%). In around 63% of the companies which felt the
lack of skilled labour at least weakly, this also led to drops
in sales (such as due to turndown/cancellation of orders,
restrictions in the service portfolio, less marketing, less ef-
fort to acquire new orders/customers, etc.). At the same
time, however, expenses for searching for staff (80%),
salaries (73%) and providing qualifying
measures/continuing education and training (63%) in-
creased.

As a result of the skilled labour shortage, less qualified ap-
plicants also often need to be recruited (73%) and the
possibilities of innovation and the development of
new products are restricted (51%). Subsequently, the
quality of products and services deteriorates considera-
bly (50%), which in turn leads to higher costs in the me-
dium and long term (such as for repairs/complaints).

79% of the surveyed companies expect/fear a further
worsening/escalation of the skilled labour shortage in
their sector over the next 3 years (59% even expect a
strong increase).
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Effects of the skilled labour shortage in the companies

(among those n = 3,585 (83.9%) companies which stated
they were affected at least to a small extent by a shortage of skilled labour)

2021

0%

Additional workload for the company’s bosses (and their family
members)

Increased efforts/expenses for searching for staff
Increased workload for existing staff members

Increased overtime for existing staff

Drops in sales (such as due to turndown/cancellation of orders,
restrictions in the service portfolio, less marketing, and/or efforts ...

Increased salaries/incentives for new employees
Increased employment even of less qualified applicants

Restriction of innovation/fewer possibilities to develop new products

Increased expenses for providing qualifying measures/continuing
education and training to staff

Increased employment of skilled labour from abroad

Increased training of own apprentices (where applicable/possible)

Deterioration of quality or greater susceptibility to errors in products or
services

Streamlining and automation of work processes/workflows (such as
by increased use of technology/computers)

mvery much applies m applies to some extent

What were the effects of the skilled labour shortage on your company?

60% 80% 100%

20%

40%

%

,0%

2%

10,2% 22,4%

mdoes not really apply does not apply at all

Source: ibw Company Survey on Demand for/Lack of Skilled Labour in 2021 (n = 4,272 companies; conducted in May/June 2021)
N.B.: The order of the items in the online questionnaire was automatically rotated to prevent any bias.

Overall, the results of the company survey show that in
May/June 2021, despite the ‘Corona crisis’, the shortage
of skilled labour reached a new peak (around 221,000
vacancies for skilled labour among all WKO member com-
panies), which is already noticeable in the majority of Aus-
trian companies (84%), that it increases the workload of
entrepreneurs, their family members and current employ-
ees, that it jeopardises the quality of service provision and
customer satisfaction and also leads to significant losses
in the economic success of Austrian companies (lower
turnover and higher costs). Since it is to be feared that the
shortage of skilled workers will continue to worsen in the
coming years for demographic reasons alone, there is an
urgent need for action. Because not only Austria's position
in international investment- and location-related decisions
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(establishment of companies), but also the overall long-
term and sustainable success of Austria as a business lo-
cation, including the funding of public sector budgets, will
depend on the extent to which an even greater shortage
of skilled labour in Austria can be stopped.

Source:

Dornmayr, Helmut / Riepl, Marlis (2021): Unternehmensbefragung zum
Fachkraftebedarf/-mangel 2021, Fachkrafteradar 2021 (Company Sur-
vey on Demand for/Lack of Skilled Labour in 2021, Skilled Labour Radar
2021), ibw Research Report no. 207 commissioned by WKO, Vienna.
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